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Family Accounts
Overview:

GotSoccer allows parents or guardians to create an umbrella account we call a family
account. With this account a parent or guardian can manage multiple players using a
single user id and password. Each Player must have an individual player account with a
unique user id, passwords may be common for all accounts. These player account (pro-
files) can be imported into the account or created from within the account.

Family accounts offer more than just ways to manage multiple player accounts from one
login. They are the vehicle by which clubs offer multiple player discounts. You can only
get multi player discounts, if offered, by using the family account.

How do I create a family account?

1. When you click the link for any Gotsoccer client registration program we will offer the
registrant the ability to create a family account. You can also go to Gotsoccer.com and
click on the Family Accounts login link.

Team Members
L}
» Coach Account

* Manager Account
» Player Account
» Family Account

2. Once on the login screen you will be given the option to either register as a family or
register an individual player.

Families
Enter vour Family Account Userfame and Password below:
User Name | kingston

Password sessesss

L |

ir

Mew to GotSport? Register Herel

Individual Players Login Here
Forgot your password? Click Here




3. Click the REGISTER HERE button and it will bring you to the Family Account Setup
Page. Fill in the information and click REGISTER.

Register Your Family
First complete the form below to create a Family Account:

Family Account Information
Family Name

Your Full Name

Your Email Address

User Name
Password

Confirm Password

Additional
Info/Motes
(optional)

| Register |

How do I add players to the account?

That's it, the family account has been created. In our example the account is “Poe”.
Once the account is created you’'re ready to add players.

1. Start by clicking on the FAMILY MEMBERS link on the grey menu bar.

2. This will take you to the Manage Players area. Click on the ADD PLAYER link in the
right hand corner.

[ Add Player to Family

3. You'll see two options CREATE NEW PLAYER and IMPORT.



Add a Registered Player to Your Family

New Player Ac
Create Mew Ha',-er:"

Existing Player Account
Import an existing registered player account into this family account.
Import a Player

If you know the username and password for the player
account, enter it below:

Usarname

Password

Import |

4. If a player already has an account and you know the user name and password type it
in the IMPORT PLAYER area. If the player does not have an account or if you cannot
get the login information, click the CREATE NEW PLAYER button and fill in the in-
formation. If the player is already in the account some fields may be pre filled. NOTE:
players do not have to have the same address.

Playmr

Player - New
Playsr Tefarmation Contnct Inforeation
Parpes 0O 8 KA Addrenn
Jarnay ¥ L
City
Foll Lisgal Kia v | .
Saain -]
[ [N
o L Lo o
Gader [pMale () Ferrade
Phone
Diafe of Ririh
T e e Sl
State Bogatered ol Mpbuis Taut Flomaspng kddnem
Skl Bigbiich P yoUrCTT LT
Grad Year [ 1
Frimay Pos g E2]
Paobed
(aptional )

5. Click the CREATE PLAYER ACCOUNT button and our system will create a player
account. Several additional information tabs will appear, they are highlighted in red
below. You may click and fill in emergency information, review previous registrations,
see the events the players are registered for and much more.



Player - Kingston Poe

Player Information

Player ID & MiA

Jersey # A

Full LegalMame " 0 1 Tres

Ll Fest ML Lt

FAcesunt || Clulb Dedsismsnts

Gander @Male () Female
Date of Birth 312/ 1965
(memidetprer)
State Registered | vermost +
School District
Grad Year
Primary Position [ &)
Bbies
{opticnal) _ P

(S )

Club Ragistratesn | Ema

Player Photo

[RO PHOTO]

(tond )

————

Contact Information

Mobsle Text Messaging Address
(Ot Ca e 00 )

Date Crested
Last Updated

(_Remave ) Cancel )

52272009 4:31:08 P
512272009 4:31:-08 PM

How do I register my players for a program?

1. To register your child for a program you MUST login to your account via the registra-
tion form. In most cases your club will post a link for the registration on their web
page, so please CONTACT YOUR CLUB and inquire as to where you can find the

registration link, if it cannot be found on the website. Once you locate the link, click
on it and it will bring you to the registration page. There you will be given the ability
to login to your family account.



Spring Classk DEMO keague 20309 Website

Spring Classic DEMO league 20049
Registration for the Spring Season

Mew Users
Family Player Regisiration - Hew Users

 Cregte Family Agcoust |

Registered Users
Families - Existing Family Acoount Users

[ g o Family Arcoam i)

Indradual Usars - Bow Account
T v e e i Ehe G0ES port syses. enier vour desinad escmame el
pasasll b bisa i i secominl will be erealed [of voa

Account Type L
Giender O Male [ Fomabe
Dmte of Birth e e )
First Name

Last Name

Create a Usermame

Create i Password

Confirm Password

[ Creme Mocouse |

Imiporiast Yoo modt crests o ferw plaper sccound for cach individaal
player. Crewte o Famdy Acomun| nmarage multiple player sooosss

Individual Users - Existing Accounk
Enter pour Account Ussrnams & Password b bos:

Account Type | Fuper @)
Lisersame Pt
Password [lu-l I

I I.ﬂl' 1

Forgolien your uiername

o password? Click Here

2. Once you login to your family account VIA THE REGISTRATION LINK (You cannot
login to your family account through the Gotsoccer home page to register your child
for a program) you will be brought to your Family account Home page. In the exam-
ple below we already registered Kingston for the Spring Classic DEMO League and we
now want to register Sebastian, to do this we click on the REGISTER NOW button

next to Sebastian’s name.

Poe Family - Home
Selected Program

F.

1ﬁ$ Registration for the Spring Season

Spring Classic DEMO league 2009

(A Click Here to return to the Spring Classic DEMO league 2009 Registration Form

O - click the Begister Mo button below o negister seledied plyer in this program.

Kingston Pos | Boys 1/2/1895 "ll'.lltr;rrlnun‘l‘.-l‘_-r:- SC i:;;g Olassic DEMOD laague Er_‘ﬁ
‘ ‘ubnrti.:n poe | Bys ‘mmgﬁ ‘mmgm (“I—'w! eoinlied
| L -

3. Once you click that button the system will take you back to the registration form and
if you have filled in all the information in Sebatians profile, it will carry over to the
registration form so you don’t have to fill it in twice:



Spring Classic DEMO league 2009
HRegistration for the Spring Season

Player Registration (Step 2 of 4)
Player Information®
Full Legal Mame - ™1 pre
s Fet ML Las
Gemder @ Male [ Fermale
[rate of Birth W T a—y
Address 44 Yaladn R
Ciny Bruliranan
State [ vy e
Zip Code STTT
Phane §55- 1212
Mabile [
Email Address
Mobile Text | | ¥
Messaging Seusied for on-pin schediein SpGRORE BNG weathar celays

Parent Information | Cosy From Payer i=fe |

Relationship | sorer 5 Emall Address se=sgdizo.co=
Name Saserte Dwoks - TRamas Abohile Text —|' ﬂ
Addrens i valds R Aessaging Wi 1or D AR SRR DEINEE S AR SETNE.
l.'ﬂl}' Buringsen Hakes
Seate L a
ZipCode 05408 M
Phone T R Please indicate how you can help:
— 1 Julee
Aahible g4 1382 ) Coach e

M Assistamt Coach

4. When you are done registering your child click the FAMILY HOME link in the dark
blue menu bar above the registration form.

bsite

Spri.nn Classic DEMO league 2009 We Family Home

How do I see what I have paid for?

1. To view your payment history, click on HOME in the blue menu bar.

Home Clubs

|
Welcome Fa



2. Your list of players will be there, click on the player’s name whose history you want
to view, in this case we are choosing Kingston. This will bring you to the player pro-
file. Click on the CLUB REGISTRATION tab.

Player College Recruiting || Events || Player Account || Oub Documents || Clulb Registraten | Emergency Info

3. Here you will see what club you are registered for (also found next to the player
name on the home page) and what programs your child is registered for (also found
on the home page). In the example below Kingston has registered for the Spring
Classic DEMO League and still has a remaining balance of $225.00 because we opted
to pay by check when we registered him (if you pay by check and have mailed your
check in, only a club representative with access to the club account can set your pay-
ment as received and your balance to $0. Please contact the club if this has not hap-
pened in a timely fashion). If I want to instead pay by credit card I can do that here
by clicking on the PAYMENT PLAN link.

Your Club Enrolléd Programs
Vermonters SC (Vermont)

polgia ~lalt Jg | Vel
Spring Olassic DEMO league 2009 [1/1,/3009)]
Payment Plan  Balance & §225.00
Printable Deousments:
[H Printable Registration Form

Click to view the payment process and
to enter your credit carnd information.

4. This will bring you to the screen where you can see when your payment was pro-
cessed (again, if I had sent in my check and it had been processed then my balance
in the screen shot above would be set to $0) and the due date for your payment.
This is also where my Transaction History for this particular program registration can
be found and where I can enter in my credit card information. If I want to instead
pay this $225.00 balance by credit card, all I have to do is enter it in and click the
UPDATE BILLING INFORMATION button. The club does the rest. Once it has pro-
cessed your remaining balance will be set to $0.

Player: Poe, Kingston - Spring Classic DEMO league 2009

Credit Card / Billing Information Invoices

Card Issuer i ] (B |Desaription | AutoPuy | Amount [ Duwe |

RGN \ 146238 INITIAL PLAYER REGISTRATION FEE o $235.00 5/23/2009
- . Total Invoices $225.00 5/22/200%

Expiration Month/Year f B L P aymants

Cardholder’s Name Mo Payments

Billing Address | Remaining Batance $225.00 |

City

State [ o Transaction History

Zip Code — P kg awaiabin for tha sccound

¢ i Weould be st o 50 i payment had been recieved
ey e ) and procassed BY THE CLUE

Receipt/Contact Email demos m
il:' Lgsiase Biling i=fgemarion |




5. If your program has setup a payment plan in which the payment for the program is
broken up into several payments, you will see those payments listed here as well as
the billing date. Depending on how the registration was setup by the club, for a pay-
ment plan you will either be charged on the first of every month, on the sign-up
date for your registration or on the 15th of every month. Again, these future pay-
ments will be found here and the date of billing will be listed:

_ [ Player || College Recruiting || Evests || Player Account || Club Decumants || Club Regatration | Emergancy Inie |

Player: Poe, Sebastian - Classic DEMO League 200972010

Credit Card [ Billing Information Involces

Card Tiaissr [ ) (i [Bescripgien | deinPey | smseni | D |

ard Neamer 1 GBA04 PAYMENT PLAN INSTALLMENT FOB MOKNTH A Ho #2500 1012008
K 158403 PAYMENT PLAN INSTALLHENT FOR MONTH 3 b $2500 Wi1/2009

Expiration Month/Year | &) -+ 16840 PAYMENT PLAN INSTALLMENT FORMONTHZ Mo $25.00  B/1/2009

Cardholder's Nare 188401 PAYMENT PLAN [NSTALLMENT PO MOKTH 1 fo SI5.00 008

Billing Address [ ] 158400 INITIAL PLAYER REGZSTRATION FEE Pl §20500 6252009

ity r ' Total Imoices $30500 1012005

State = [ —

Zip Eode ' | Remaining Balance $305.00

Country | Umqed S CT]

Aachipt /Conkact Emad dynoidomosas TrantascHan Hlttﬂry
[ wpdatn Bl Riarmatian | N g vl P B L Iniial Paymssnl thal reeds 5 be paid by chadk
' Onec payment |5 mcipned by the club |is numbar
will Wi 1 50 wnil Te mexl paymeent is dues

How do I remove a player from an upcoming event that his/her team has regis-
tered for?

1. From HOME click on WELCOME

Home Clubs
|

I";:- THE f_'lu-b-
|
Walcome Fa

Gis  |32f1905 | pern ey 3172010
Kinaston Pos Eur.t 1/2/1995 !EI._EE_'E.IILE %ﬁ}‘;g{:ﬂ Lesague ?_.;JEEI}
RiverPos |G (31995 [fermentersSC | Guc OEMO Lespue iz
Sebastian Pos |Foys (321095 |JarmentecsSC | Seefe SENO Lesgue b
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3. Click on the EVENTS tab

| Player || College Recruiting || Events
|

| Player Account || Club Documents ”

4. Click the REMOVE button next to the event you do not want your child attending.

Player - Dinah Poe

Sample Registration League Spring
1/1/2005-8/1/2005

Sample Spring League
3/15/2005-8/15/2009

Event Attendance - Upcoming Events

11



